
 

Computer System Requirements 

See supported browsers and devices here: 
https://community.d2l.com/brightspace/kb/articles/5663-browser-support  

The Learning Platform 

Following receipt of your course welcome email, you will receive an email from D2L Brightspace Support with username and 
password details for logging into the platform. Due to confidentiality, learners are expected to log in individually to complete 
course work on the learning platform as well as to attend classroom sessions via Zoom.   

All course work is completed online, thus, learners are required to use a 
computer, a tablet or a smart phone to work on our learning platform which is 
powered by D2L’s Brightspace Learning Environment.   

Click here for a brief video on navigating Brightspace Content: 
https://www.youtube.com/watch?v=IZtzwWJnIXU 

Connecting to the Learning Platform Click here for log in instructions 

• Log into the PFPE platform using your username and password (sent via email by 
Brightspace) 

• Once read, close the pop-up Welcome Page (if applicable) 
• You should now be on the Course Home Page 

▪ On the left you will see: 
• Activity Feed - Review the message from your 

facilitator under Latest Posts 
• Table of Contents (TOC) 

▪ On the right you will see: 
• D2L Welcome 
• Announcements 
• Calendar – in the calendar, you will find the scheduled 

online classroom sessions.  
Please note:  

• Access the Course Home page by clicking on Course Home on the 
blue navigation bar  (top of page) 

• Any homework assigned must be completed before the next virtual classroom session begins.  
• Attendance at all classroom sessions, and completion of all course components, is required to receive a certificate of 

completion. 
 

Connecting to the Virtual Classroom via Zoom 

Learners participating in virtual classroom (VC) sessions are required to use a device with a microphone & camera to allow two-
way communication between learners and coaches.  

Once logged into the learning platform, go to the course calendar.  Click on the date you desire and click on the Zoom link. 

Instructions for Joining a Zoom call using the link provided may be found here: 
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0059553#h_01HBETM0BDH6PX74Z40Q30TQNW  

 

Learn more> 
Course Technology 

Requirements  

Accessibility 
ReadSpeaker 

ReadSpeaker provides text-to-
speech (TTS) technology to make 
digital content accessible to a wider 
audience. It allows users to listen to 
text instead of reading it, with 
features like highlighting, 
customizable voices, and reading 
speeds. 

Closed Captioning for Videos 

Closed captioning for videos 
is available via Google Captions: 
Step 1:  
• Click the three-dot icon at the top-

right corner of Google Chrome 
• Choose the Help option 
• Click About Google Chrome 
Step 2:  
• Choose the Accessibility option 

on the left panel.  
• Find Live Caption on the right and 

turn on its toggle. 
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