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Website Updates 

• Can’t find what you are looking for?  See All Resource Tools 
o Need help using these tools? Contact Us 

HPC Consultation Services 

• Who We Serve 
• Contact your Palliative Nurse Consultant 
• Request a Consult – Referral Workup Form 

  
 

 

 
 

Education 
 

o WW HPC Education 
o LTC Education/Training 

 
Supporting a Palliative Approach to Care in LTCH 
 

• What is a Palliative Approach to Care? 
o LTCH Palliative Care Policy - Sample 

• Model to Guide Hospice Palliative Care, Revised 2013 - CHPCA 
• Quality Standard: Palliative Care, 2018 - HQO 
• Ontario Palliative Care Competency Framework, 2019 - OPCN 
• Palliative Care Health Services Delivery Framework, 2019 - OPCN 

o Post-Grad Competencies for Palliative Approach to Care - 2021, CSPCP 
• End of life in long term care facilities video (4m 38s) - Canadian Virtual Hospice 
• Strengthening a Palliative Approach in Long-Term Care, 2017 - SPA-LTC Project 
• Debriefing Training Video (12m18s) - SPA-LTC Project 
• Resource Library - SPA-LTC 
• Quality Palliative Care in Long Term Care Alliance, 2013 - QPC-LTC 
• Long-Term Care Best Practices Toolkit, 2nd edition, 2018 - RNAO 
• Palliative Approach to Care in the Last 12 Months, 2020 - RNAO 
• End-of-Life Care During the Last Days and Hours, 2011 - RNAO 
• Fixing Long-Term Care Act, S.O. 2021, c. 39. and associated Regulations 
• Implementing a Palliative Approach to Care in LTC: An Implementation Guide and Resource Toolkit - OH Wes 

Health Care Consent 
 

• ACP Resources  
• Health Care Consent Act, 1996, S.O. 1996, c. 2, Sched. A and associated Regulations 

 
Early Identification Tools 

• Tools to Support Earlier Identification for Palliative Care - OPCN 
• WW Early Identification & Prognostic Indicator Guide 
• Palliative Performance Scale (PPS v2) – Victoria Hospice 

o Instructions & Definitions 
o PPS Instructional Video (.mp4) – Waterloo Wellington 

• RAI MDS Outcome Scales: PSI & CHESS 
 
  

 
 
 

HPC Consultation Services 
Waterloo Wellington 

hpcinfo@hospicewaterloo.ca 
 

 
 

Please Note:  Tools/ resources listed on this page are more LTC specific, but you might also benefit from 
other tools/resources found across our various website pages such the Palliative Approach to Care, 
General, and All Resource Tools pages. 
 

http://hpcconnection.ca/resources/all-resource-tools/
mailto:hpcinfo@hospicewaterloo.ca
http://hpcconnection.ca/consultation/who-we-serve/
https://hpcconnection.ca/wp-content/uploads/ltch-consultant-listing-august-2022-final.pdf
http://hpcconnection.ca/wp-content/uploads/form_hpc_referral_workup_fillable_20210625.pdf
https://hpcconnection.ca/education/courses/ww-hpc-courses/
https://hpcconnection.ca/ltc-training/
https://hpcconnection.ca/resources/a-palliative-approach-to-care/
https://hpcconnection.ca/wp-content/uploads/sample-ltc-pc-policy-2022-final.pdf
https://www.chpca.ca/wp-content/uploads/2019/12/norms-of-practice-eng-web.pdf
https://www.hqontario.ca/Evidence-to-Improve-Care/Quality-Standards/View-all-Quality-Standards/Palliative-Care
https://www.ontariopalliativecarenetwork.ca/resources/palliative-care-competency-framework
https://www.ontariopalliativecarenetwork.ca/resources/health-services-delivery-framework
https://www.cspcp.ca/information/pace-competencies-postgrad/
https://www.virtualhospice.ca/en_US/Main+Site+Navigation/Home/Support/Support/The+Video+Gallery/Illness+and+Caregiving/Romayne+Gallagher+_+End+of+life+in+long+term+care+facilities.aspx
http://www.chpca.net/projects-and-advocacy/projects/strengthening-a-palliative-approach-in-long-term-care-spa-ltc-project.aspx
https://www.youtube.com/watch?v=Du0orYXX8MI&t=1s
https://spaltc.ca/resource-library/
http://www.palliativealliance.ca/assets/files/Alliance_Reources/Communication/Comfort_Basket-_semi_page.pdf
https://ltctoolkit.rnao.ca/
https://rnao.ca/bpg/guidelines/palliative-approach-care-last-12-months-life
https://rnao.ca/bpg/guidelines/endoflife-care-during-last-days-and-hours
https://www.ontario.ca/laws/statute/21f39
https://hpcconnection.ca/wp-content/uploads/ltch_pc_resource_-guide_final_august2022_v5.pdf
https://hpcconnection.ca/resources/clinical-resources/clinical-resources-general/advance-care-planning-information/
https://www.ontario.ca/laws/statute/96h02
https://www.ontariopalliativecarenetwork.ca/sites/opcn/files/2021-01/OPCNToolsToSupportEarlierIdentificationForPC.pdf
https://www.wwpalliativecare.ca/Uploads/ContentDocuments/WW%20Early%20ID%20and%20Prognostication%20Guide%20FINAL.pdf
https://hpcconnection.ca/wp-content/uploads/2018/05/victoria-hospice-society-palliative-performance-scale-v2-2001.pdf
https://victoriahospice.org/wp-content/uploads/2020/08/PPSv2-QA-Instructions-and-Definitions-updated-July-2020.pdf
https://www.dropbox.com/s/bc96skcj3mheifz/PPS_Video_HPC_Consultation_Services.mp4?dl=0
https://hpcconnection.ca/wp-content/uploads/2018/02/rai-mds-outcome-scales-related-to-eol.pdf
mailto:hpcinfo@hospicewaterloo.ca


Resources for Residents & Families 
 

• Advance Care Planning Ontario 
• When Someone Is Dying Pamphlet - Long-Term Care 
• Caregiving Guides & Resources 

 
Resident-Centred, Whole-Person Care 

• Domains of Issues 
o Domains of Issues Worksheet - Fillable 

•  CCO’s Collaborative Care Plans 
o Stable Stage 
o Transitional Stage 
o End of Life Stage 
o Condensed Version 

• End–Of–Life (EOL) Medication Order Set for LTC Symptom Management Guideline – Waterloo Wellington 
o Guideline Overview 
o Information Pamphlet for Patients/Families 

• SBAR 
• SBORS – for use by PSWs 
• Nursing Guidelines for PC & EOL Care in LTC Homes - Sample 

 
Symptom Screening, Assessment & Management 
 

• Dementia Observational System (DOS) Tool 
• ESAS-r Tool 

o Administrative Manual 
o Graph 
o Instructional Video (2017, 51m55s) 
o Printable Symptom Diary (Printable) 
o Translations 

• Symptom Assessment Acronym (OPQRSTUV) - Fraser Health 
• Pain Resources 
• Dyspnea Resources 
• Delirium Resources 
• Clinical Protocols & Guidelines 

 
Enhance Your LTCH Palliative Care Committee 
 

• Agenda – Sample (Updated 2022) 
• Minutes  - Sample (Updated 2022) 
• Terms of Reference – Sample (Updated 2022) 

 
Want more support?  Click here to discover other ways that HPC Consultation Services can support you 
https://hpcconnection.ca/consultation/what-we-do/.  

https://advancecareplanningontario.ca/
https://hpcconnection.ca/wp-content/uploads/2016/08/whensomeoneisdying_ltc_18jan2018_final.pdf
https://hpcconnection.ca/resources/caregiving-guides/
https://hpcconnection.ca/wp-content/uploads/domains_of_issues.pdf
https://hpcconnection.ca/wp-content/uploads/domains_of_issues_worksheet_fillable.pdf
https://www.cancercareontario.ca/en/cancer-treatments/palliative-care
https://hpcconnection.ca/wp-content/uploads/2018/05/cco_ccp_stable.pdf
https://hpcconnection.ca/wp-content/uploads/2018/05/cco_ccp_transitional.pdf
https://hpcconnection.ca/wp-content/uploads/2018/05/cco_ccp_eol.pdf
https://hpcconnection.ca/wp-content/uploads/2018/05/cco_ccp_condensed.pdf
https://hpcconnection.ca/wp-content/uploads/2018/02/guidelines-for-end-of-life-care-medication-order-set-for-long-term-care-homesv15.pdf
https://hpcconnection.ca/wp-content/uploads/2018/02/overview_eol_medication_orderset_v4-1.pdf
https://hpcconnection.ca/wp-content/uploads/2018/02/ww-eol-medication-order-set-patient-family-info-pamphlet-final.pdf
https://hpcconnection.ca/wp-content/uploads/2020/02/sbar_palliative_reporting_2020.pdf
https://hpcconnection.ca/wp-content/uploads/2019/09/sbors_tool_for_psw_observation.pdf
https://hpcconnection.ca/wp-content/uploads/2018/02/sample-nursing-guidelines-for-palliative-and-eol-care-in-ltch.pdf
https://hpcconnection.ca/wp-content/uploads/2020/04/dementia_observational_system_dos.pdf
https://www.albertahealthservices.ca/frm-07903.pdf
https://www.albertahealthservices.ca/assets/info/peolc/if-peolc-ed-esasr-admin-manual.pdf
https://www.albertahealthservices.ca/frm-07904.pdf
https://vimeo.com/250669904
https://www.virtualhospice.ca/Assets/cvh%20symptom%20diary_20090429144800.pdf
https://hpcconnection.ca/resources/clinical-resources/clinical-resources-general/caregiving-guides/tool-translations/
https://hpcconnection.ca/wp-content/uploads/2019/03/symptomassessmentacronym_revised_sept09.pdf
https://hpcconnection.ca/resources/clinical-resources/clinical-resources-general/symptom-management/pain/
https://hpcconnection.ca/resources/clinical-resources/clinical-resources-general/symptom-management/dyspnea/
https://hpcconnection.ca/resources/clinical-resources/clinical-resources-general/symptom-management/delirium/
https://hpcconnection.ca/resources/clinical-resources/clinical-resources-general/protocols-guidelines/
https://hpcconnection.ca/wp-content/uploads/sample_ltc_pc_cttee_agenda_2022_final.pdf
https://hpcconnection.ca/wp-content/uploads/sample-ltc-pc-cttee-minutes-2022-final.pdf
https://hpcconnection.ca/wp-content/uploads/sample-ltc-pc-cttee-tor-2022-final.pdf
https://hpcconnection.ca/consultation/what-we-do/

