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Website Updates 

• COVID-19 Resources 

• Can’t find what you are looking for?  See All Resource Tools 
o Need help using these tools? Contact Us 

HPC Consultation Services 

• Request at Consult – Referral Workup Form 
• Who We Serve 
• Contact your Palliative Nurse Consultant 

Early Identification Tools 
• Palliative Performance Scale (PPS v2) – Victoria Hospice 

o Instructions & Definitions 
o PPS Instructional Video (.mp4) – Waterloo Wellington 

• RAI MDS Outcome Scales: PSI & CHESS 

Resources for Residents & Families 

• When Someone Is Dying Pamphlet - Long-Term Care  

• Caregiving Guides & Resources 

Symptom Management 

• Clinical Protocols & Guidelines  
• Other Symptom Management Resources 

Supporting a Palliative Approach to Care in LTCH 

• HQO Quality Standards in Palliative Care 
• Whole-Person Care: Domains of Issues 
• Domains of Issues Worksheet 

Enhance Your LTCH Palliative Care Committee 

• Pain Rounds Guidelines Waterloo Wellington 
• Domains of Issues Worksheet 
• Pain Management Presentation Form - Sample 
• Agenda - Sample 
• Minutes  - Sample 
• Terms of Reference - Sample 
• Palliative Care Committee – EOL Care Program - Sample 

Strengthen Your LTCH Palliative Care Program 

• Ontario Palliative Care Competency Framework 
• Palliative Care Health Services Delivery Framework 
• CCO’s Collaborative Care Plans 

o Stable Stage 
o Transitional Stage 
o End of Life Stage 
o Condensed Version 

• Nursing Guidelines for PC & EOL Care in LTC Homes - Sample 
• Palliative Care Program Mission Statement - Sample 
• Roles - Sample 
• Guidelines for Developing a Pain Management Program, 2007 
• A Guide to End-of-life Care for Seniors, 2016 - Health Canada 
• Strengthening a Palliative Approach in Long-Term Care, 2017 - SPA-LTC Project 

o SPA-LTC Debriefing Training Video (12m18s) 
• Quality Palliative Care in Long Term Care Alliance, 2013 - QPC-LTC 

 
 
 

HPC Consultation Services 
Waterloo Wellington 

hpcinfo@hospicewaterloo.ca 
 

 
 

http://hpcconnection.ca/resources/covid-19/
http://hpcconnection.ca/resources/all-resource-tools/
mailto:hpcinfo@hospicewaterloo.ca
http://hpcconnection.ca/wp-content/uploads/form_hpc_referral_workup_fillable_20210625.pdf
http://hpcconnection.ca/consultation/who-we-serve/
mailto:hpcinfo@hospicewaterloo.ca
http://hpcconnection.ca/wp-content/uploads/2018/05/victoria-hospice-society-palliative-performance-scale-v2-2001.pdf
https://victoriahospice.org/wp-content/uploads/2020/08/PPSv2-QA-Instructions-and-Definitions-updated-July-2020.pdf
https://www.dropbox.com/s/bc96skcj3mheifz/PPS_Video_HPC_Consultation_Services.mp4?dl=0
http://hpcconnection.ca/wp-content/uploads/2018/02/rai-mds-outcome-scales-related-to-eol.pdf
http://hpcconnection.ca/wp-content/uploads/2016/08/whensomeoneisdying_ltc_18jan2018_final.pdf
http://hpcconnection.ca/resources/caregiving-guides/
http://hpcconnection.ca/resources/clinical-resources/protocols-guidelines/
http://hpcconnection.ca/resources/symptom-management/
https://www.hqontario.ca/portals/0/documents/evidence/quality-standards/qs-palliative-care-clinical-guide-en.pdf
http://hpcconnection.ca/wp-content/uploads/2018/02/model-to-guide-hpc-domains.pdf
http://hpcconnection.ca/wp-content/uploads/2018/02/domains-of-issues-worksheet.pdf
http://hpcconnection.ca/wp-content/uploads/2014/07/PainRoundGuidelinesWaterlooWellington.pdf
http://hpcconnection.ca/wp-content/uploads/2018/02/domains-of-issues-worksheet.pdf
http://hpcconnection.ca/wp-content/uploads/2014/07/SamplePainManagementPresentationForm.pdf
http://hpcconnection.ca/wp-content/uploads/2018/02/sample-agenda-master.doc
http://hpcconnection.ca/wp-content/uploads/2018/02/sample-meeting-minutes.doc
http://hpcconnection.ca/wp-content/uploads/2018/02/sample-palliative-committee-terms-of-reference.docx
http://hpcconnection.ca/wp-content/uploads/2018/02/sample-palliative-policy-for-ltch-jan2018.doc
https://www.ontariopalliativecarenetwork.ca/sites/opcn/files/OPCNCompetencyFramework.pdf
https://www.ontariopalliativecarenetwork.ca/sites/opcn/files/OPCNHSDFRecommendations.pdf
https://www.cancercareontario.ca/en/cancer-treatments/palliative-care
http://hpcconnection.ca/wp-content/uploads/2018/05/cco_ccp_stable.pdf
http://hpcconnection.ca/wp-content/uploads/2018/05/cco_ccp_transitional.pdf
http://hpcconnection.ca/wp-content/uploads/2018/05/cco_ccp_eol.pdf
http://hpcconnection.ca/wp-content/uploads/2018/05/cco_ccp_condensed.pdf
http://hpcconnection.ca/wp-content/uploads/2018/02/sample-nursing-guidelines-for-palliative-and-eol-care-in-ltch.pdf
http://hpcconnection.ca/wp-content/uploads/2014/07/PCProgramMissionStatement.pdf
http://hpcconnection.ca/wp-content/uploads/2018/02/sample-roles-of-palliative-team-members-jan-2018.docx
http://hpcconnection.ca/wp-content/uploads/2014/07/GuidelinesDevelopingPainMgtProgram09.pdf
http://hpcconnection.ca/wp-content/uploads/2016/10/guideforeolcforseniors.pdf
http://www.chpca.net/projects-and-advocacy/projects/strengthening-a-palliative-approach-in-long-term-care-spa-ltc-project.aspx
https://www.youtube.com/watch?v=Du0orYXX8MI&t=1s
http://www.palliativealliance.ca/assets/files/Alliance_Reources/Communication/Comfort_Basket-_semi_page.pdf
mailto:hpcinfo@hospicewaterloo.ca


• Long-Term Care Best Practices Toolkit, 2nd edition - RNAO 
• End-of-Life Care During the Last Days and Hours, 2011 
• Joint Position Statement: The palliative approach to care and the role of the nurse - CHPCA & CNA, and CHPC-NG 
• Model to Guide Hospice Palliative Care, 2013 - CHPCA 

Work toward your HQO QIP on Early Identification of Palliative Care Needs 

• HQO Quality Standard: Quality Standard 1: Early Identification and Assessment of Needs 
 
Want more support?  Discover other ways that HPC Consultation Services can support you 
http://hpcconnection.ca/consultation/what-we-do/.  

http://ltctoolkit.rnao.ca/resources/end-life-care
https://rnao.ca/bpg/guidelines/endoflife-care-during-last-days-and-hours
https://www.cna-aiic.ca/~/media/cna/page-content/pdf-en/the-palliative-approach-to-care-and-the-role-of-the-nurse_e.pdf
https://www.chpca.ca/wp-content/uploads/2019/12/norms-of-practice-eng-web.pdf
https://www.hqontario.ca/Evidence-to-Improve-Care/Quality-Standards/View-all-Quality-Standards/Palliative-Care/Quality-Statement-1-Identification-and-Assessment-of-Needs
http://hpcconnection.ca/consultation/what-we-do/

