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Helping Patients Face a Serious llIness:
7 Keys to Improve the
Patient and Provider Experience

Dr. Hsien
Seow, PhD

Dr. Samantha
Winemaker, MD

Join Drs. Sammy Winemaker & Hsien Seow to
learn 7 Keys to make it easier to talk about
serious illness, dying, and death.

Drs. Winemaker and Seow are authors of the new book
‘Hope for the Best, Plan for the Rest’ and co-hosts of
the podcast ‘The Waiting Room Revolution,” which are
designed to make a palliative care approach accessible
to all patients and families. Based on researching and
caring for thousands of patients, they will share 7 keys
that can activate patients, families, and providers to
have a better illness journey. They will discuss how
providers can use the 7 keys to be more proactive and
less crisis-driven, by working more upstream and
patient-facing.

A

All attendees
will receive

a FREE copy of:

HOPE

FOR THE BEST

PLAN

FOR THE REST

7 Keys for Navigating a
Life-Changing Diagnosis

Funded by:

Ontario Health
West
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Education Committee Presents:

Palliative Education Evening

McMaster

University F*P

FAMILY MEDICINE

Division of
Palliative Care

For all health care providers and

hospice volunteers working in
palliative care

For more information, please contact
hpcinfo@hospicewaterloo.ca

Spring 2024
Palliative Education Evening
Thursday, March 21, 2024

4:00 — 8:00 pm
Cost: S30

Bingemans Ballroom
425 Bingemans Centre
Dr. Kitchener N2B 3X7

e Buffet Dinner Provided
e (Cash Bar: 5:00-7:00pm

No Reserved Seating

Conference Agenda

4:00-5:00 pm Conference Check-In

5:00 pm Welcome & Dinner

6:30 pm Presentation

7:45 pm Closing Remarks & Door Prizes

This is a very popular event -
register early to avoid disappointment!!

Register Now

Conference Sponsored by:
The Physician’s Palliative Education Funds
The WW Interdisciplinary Education Funds

Registration Deadline:
March 12, 2024

Financial contribution:
Contribution financiére :

Health Santé
I*I Cgﬁéda C:?gda


https://hpcconnection.ca/wp-content/uploads/map_bingemans_final_2023.pdf
https://hpcconnection.ca/wp-content/uploads/map_bingemans_final_2023.pdf
https://www.gifttool.com/registrar/ShowEventDetails?ID=2184&EID=31453

