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APPS 2.0 (herein referred to as APPS) includes up-to-date, best practice and evidence-informed
palliative care knowledge, utilizing the innovative Partnering for Palliative Education learning environment,

powered by D2L Brightspace.

Due to continuous changes in hospice and palliative care, we recommend re-taking APPS every five years.

Why APPS? 2 Peer-reviewed, evidence-informed and up-to-date course content 2 Facilitation and mentorship by experienced local
palliative care nurse consultants 2 Successful completion of APPS prepares learners to meet the palliative care competencies for

palliative and end-of-life care.
Prerequisite Fundamentals of HPC within the past five years; proof is required

members; effective team functioning; self-care and relieving common end-of-life symptoms.

PSWs as outlined in in the Ontario Palliative Care Competency Framework and the Health Services Delivery Framework.

Eligibility APPS is designed for PSWs & Health Care Aides who have an interest in enhancing their knowledge and skills related to

Course Overview APPS builds upon Fundamentals and focuses on the PSW'’s scope of practice relating to the foundational concepts
of HPC. Participants will learn/develop skills and strategies for enhancing communication with the person, family, and team

Course Content

The new APPS 2.0 curriculum includes:

Foundational Knowledge, Resources & Tools Total Course Hours: 20

e Module 1: Welcome to APPS & e-Learning e Module 5: Tools for Symptom Management with

e Module 2: Roles in Caregiving; Therapeutic a Focus on Pain

Communication & Self-Care e Module 6: Psychological Issues & Spiritual Issues
e Module 3: Considering Advance Care Planning, e Module 7: Skin Care and the Dying Process

Ethics, Loss and Grief e Module 8: After Death Care and Bereavement

e Module 4: Tools for Symptom Management

Interactive Activities & Case Studies
Self-Checks & Quizzes

Culminating Session (2.5 hrs)

New Online Format

Learners work at
their own pace within an
8-week timeframe
Brightspace tracks learner

progress so that facilitators can
assist learners to stay on track!

Technology Requirements

During APPS, learners will read and interact with the online learning modules. Achieving a score of 100% on each module quiz is
required for the next module to become visible and accessible to the learner. The mandatory APPS culminating session provides

C

ase-based learning opportunities for applying knowledge and skills to practice.

Guiding Course Objectives

F

Course Expectations

ollowing active participation in APPS, learners will: During APPS, learners must:
have an enhanced understanding and respect for the role of PSWs/Health ¢ complete all online course work
Care Aides in providing a palliative approach e actively participate in the online
be more self-aware when providing Hospice Palliative Care (HPC) APPS Culminating Session

have an enhanced understanding of loss and grief

be able to identify opportunities and strategies around symptom management
have an enhanced understanding of comfort measures, at end-of-life

have an enhanced understanding of ethical challenges, at end-of-life

actively contribute to a team approach

understand the importance of resilience for health care providers

When a learner successfully completes all APPS course components, an APPS Certificate of Completion will be issued.
Note: Incomplete attendance or non-participation (e.g., camera off, multitasking) may affect the issuing of the APPS certificate.



https://www.ontariohealth.ca/clinical/palliative/competency-framework
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