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Statement 9: Caregiver Support

Families and caregivers of people with identified palliative care needs are
offered ongoing assessment of their needs, and are given access to
resources, respite care, and grief and bereavement support, consistent
with their preferences. Resources > Working Group > About >
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For ideas on electronic resources to support family caregivers,
check out our January 2019 Tip on Caregiving Apps:
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What this Quality
Standard Means

For Patients, Families, and Caregivers

Caregiving can be a rewarding experience,
but it can also be stressful. If you are a
caregiver, a member of the care team
should assess you to identify supports that
may be needed or helpful. Supports can
include training, support groups, home
care, and temporary respite care for the
person you are caring for.

For Clinicians

Offer assessment and appropriate support
to the family and caregivers of people with
identified palliative care needs. A caregiver
assessment includes an examination of
physical, psychological, social, spiritual,
linguistic, cultural, and environmental
considerations. The assessment may relate
to the caregiver’s needs and preferences,
as well as associated treatment, care, and
support. Use of validated tools may help
clinicians explore the caregiver’s values and
preferences, well-being, burden, skills and
abilities, and resources.

For Health Services

Ensure that systems are in place to offer
assessment and appropriate support to the
family and caregivers of people with
identified palliative care needs.


https://www.caredove.com/
https://www.wwhealthline.ca/listCategories.aspx?id=10012
https://www.wwhealthline.ca/listCategories.aspx?id=10012
http://hpcconnection.ca/resources/caregiving-guides/
https://www.hqontario.ca/Evidence-to-Improve-Care/Quality-Standards/View-all-Quality-Standards/Palliative-Care/Quality-Statement-9-Caregiver-Support
https://www.hqontario.ca/Evidence-to-Improve-Care/Quality-Standards/View-all-Quality-Standards/Palliative-Care/Quality-Statement-9-Caregiver-Support
http://www.wwlhin.on.ca/resources/CaregiverEducationServices.aspx
mailto:hpcinfo@hospicewaterloo.ca
https://files.constantcontact.com/a8b4eb2f001/fe1a9ab7-5c64-43df-a36e-f3f0802143cf.pdf

