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WHY  

WOULD YOU 

CALL?? 

 

TO  

RECEIVE... 

PSYCHOGERIATRIC  

RESOURCE CONSULTANT (PRC) 
 

...support in caring for residents with  

dementia, other cognitive/mental health needs 

and associated responsive behaviours, through 

education and case-based consultations. 

  

...information and facilitation for educational 

programs such as PIECES, U-First and Gentle  

Persuasive Approaches (GPA) in Dementia 

Care. 

HOSPICE PALLIATIVE CARE (HPC)  

CONSULTATION SERVICES  
 

….consultation and education to all service 

providers in LTCH’s working with  

residents suffering from pain and other  

symptoms affecting their quality of life. 

 

….evidence-based support in a variety of  

ways such as consultation on residents with 

challenging symptoms, case-based  

education/mentoring, facilitating linkages to 

other resources and workshops/formal courses. 

ALZHEIMER SOCIETY 

PUBLIC EDUCATION  

COORDINATOR 
 

... education and support for 

people with dementia, family 

members, resident councils 

and  volunteers on all aspects 

of dementia care.  

STROKE STRATEGY 
 

... education across the  

continuum of care for the 

implementation of best  

practice stroke care. 

MURRAY ALZHEIMER  

RESEARCH & EDUCATION 

PROGRAM (MAREP) 

… information about innovative 

programs that adopt a partnership 

approach and integrates research and 

educational activities in an effort to 

improve dementia care practices. 
 

SHRTN  

LIBRARY SERVICE 
...literature searches and key  

articles on specific care issues.  
 

INFECTION CONTROL  

NETWORK 
...information about infection pre-

vention and control activities and 

promote standardization in 

healthcare facilities across Ontario.  

ELDER ABUSE  

RESPONSE TEAM 
….consultation and investiga-

tion of risk situations, help 

with linkages/referrals and a 

coordinated community re-

sponse to elder abuse. 
 

 

EDUCATION AND CONSULTATION RESOURCES  
Available to Staff in Waterloo Wellington LTCH — Just Call 

LTC OUTREACH 

NURSES  
 

 .... information on clinical 

procedures and protocols 

that will reduce the  

incidents of  visits to the 

emergency department. 
 

GEROPSYCHIATRIC  

COMMUNITY EDUCATION  

PROGRAM (GCEP)  
 

 .... information on psychiatric 

conditions, information and  

facilitation of Gentle  

Persuasive Approaches (GPA)  

in Dementia Care. 
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PSYCHOGERIATRIC  

RESOURCE CONSULTANT (PRC) 
 

Waterloo Region 

(519) 749-4300 x 7460 

 

Wellington 

(519) 821-2060 x 223 

HOSPICE PALLIATIVE CARE (HPC)  

CONSULTATION SERVICES  
 

Waterloo Region 

(519) 578-9757 x 104 

 

Wellington 

(519) 823-2551 x 2335 

ALZHEIMER SOCIETY 

PUBLIC EDUCATION  

COORDINATOR 
 

Kitchener-Waterloo 

(519) 742-1422 

 

Cambridge 

(519) 650-1628 

 

Guelph-Wellington 

(519) 836-7672 

STROKE STRATEGY 
 

Waterloo Wellington 

(519) 749-4300 x 2605 

 

 

 

ELDER ABUSE  

RESPONSE TEAM 
 

Waterloo Region 

(519) 579-4607 

 

 

 

 

INFECTION CONTROL 

NETWORK 
 

Waterloo Wellington 

(519) 624-9781 

EDUCATION AND CONSULTATION RESOURCES  
Available to Staff in Waterloo Wellington LTCH — Just Call 

 

STAFF  
WHO WORK  

IN LTCH 
 

GEROPSYCHIATRIC  

COMMUNITY  

EDUCATION  

PROGRAM (GCEP) 

   
Guelph Wellington 

(519) 843-6191 x 308  

MURRAY ALZHEIMER  

RESEARCH &  

EDUCATION PROGRAM 

(MAREP) 
 

(519) 888-4567 x 36880  

SHRTN LIBRARY  

SERVICE 
 

Waterloo Wellington 

(519) 824-6000 x 4689 

LTCH OUTREACH  

GERIATRIC NURSE  

CLINICIAN 
 

Waterloo Wellington 

(226) 338-8670  


